SIERRA

NOTICE OF PRODUCT DISCONTINUATION — MODELS 101 AND 180
March 7, 2023
Dear Sierra Partner,

Sierra Instruments will be discontinuing the 101 and 180 product lines effective March 31, 2023. This
letter serves as a formal notification. Any existing MicroTrak 101 and MaxTrak 180 orders will be
processed. However, we will accept no new orders for 101 or 180 products after March 31, 2023. You
should direct any customers needing a MicroTrak to use our SmartTrak 100 and those needing a
MaxTrak to the Redylndustrial.

For those that have purchased the MicroTrak 101 and MaxTrak 180, the one (1) year warranty, after
date of purchase, will still be honored. Sierra Instruments will support our products five (5) years after
end-of-life with best efforts to repair. In rare cases if the product cannot be serviced, our Service team
will work to determine best available options.

From now until March 31, 2023, we will be clearing our inventory of these products and are offering a
last-buy opportunity while supplies last. Sierra Instruments also has digital-based replacements for all
discontinued products, with competitive pricing, better performance, more features and options, and
improved support.

If you have open quotes or receive orders for either the 101 or 180 during the month of March, please
reach out to your Regional Sales Manager to discuss the possibility of changing over to the noted
replacements before submitting the order.

Sierra Instruments appreciates and values our business relationship. While we regret any inconvenience
this announcement may cause, we are eager to supply your customer’s future product requirements
with our SmartTrak or Redylndustrial products. Please contact your Regional Manager if you have
additional questions or concerns.

Sincerely,
Robert Cid
Director of Product Marketing
TASi Gas Flow
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