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Notice of Discontinuation of Sierra Model InnovaSwitch™ 615

September 18, 2026

Dear Sierra Partner,

Sierra is discontinuing the InnovaSwitch™ 615 flow switch, effective September 18, 2026.

This decision reflects ongoing component cost and availability challenges on the 615, and Sierra is turning to
focus on new flow switch products that offer more value to customers with better lead times.

Sierra will process InnovaSwitch 615 orders received before September 18, 2026, subject to availability. Sierra
will not accept new orders for the InnovaSwitch 615 on or after September 18, 2026. For new applications,
Sierra is developing a new flow switch product line for release in 2026.

Service and Support

Sierra intends to provide service and support for the InnovaSwitch 615 for one (1) year through the warranty
period until September 18, 2027, subject to parts availability.

If Sierra cannot provide service or support for an InnovaSwitch 615 during this period, Sierra will work with the
affected customer on transition to the new product line, subject to application review and applicable warranty
terms.

Sierra values your partnership and regrets any inconvenience this discontinuation may cause. We look forward
to providing better flow switch solutions to your customers in the future.

Please contact a Sierra Applications Engineer or your Regional Manager with questions regarding flow switch
applications, orders, or service and support.

Sincerely,

Greg Smith

Product Line Manager
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