SIERRA

Notice of QuadraTherm® 640i & 780i Upgrade

July 30, 2025

Dear Sierra Partner,

As part of our commitment to continuous improvement and innovation, this is an official notification that
the QuadraTherm 640i & 780i has been upgraded with:

e Modbus digital communications on both AC- and DC-powered products
e Improved USB connectivity
e Improved user experience with improved LED and button designs
QuadraTherm 640i & 780i serial numbers starting with 339590 will incorporate the upgrade.

Existing QuadraTherm flow meters, serial numbers 39589 and lower, will be repaired and/or upgraded
when returned for service, depending on the material at hand. Documentation for QuadraTherms with
serial numbers 339589 and lower can be found on the Document & Downloads Archive Page.

The QuadraTherm is the world’s most accurate thermal flow meter, and these enhancements increase its
ability to deliver the precise flow measurement data you demand.

If you have any questions regarding this notice, please do not hesitate to contact your representative or
Regional Sales Manager.

Sincerely,

Greg Smith
Product Line Manager
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